Staying in touch – video callingInformation Classification: PUBLIC

Video calling takes phone calls to the next level, by allowing you to see the person you’re calling as well as hear them. This is a great way of keeping in touch with family and friends but also could be useful for health consultations …..
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Use Learn My Way to help you understand what you need to make video calls and help you choose the best method for you.
https://www.learnmyway.com/courses/video-calling/
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These next two guides from Digital Unite will explain how use Facetime on your apple device 
https://www.digitalunite.com/technology-guides/smartphones-tablets/smartphones/how-use-facetime-iphone-and-ipad

and …..How to make a skype call
https://www.digitalunite.com/technology-guides/email-skype/skype/how-make-skype-call

Discover the best video calling apps for your android phone
https://www.digitalunite.com/technology-guides/smartphones-tablets/smartphones/best-video-calling-apps-android-phones
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You can go direct to the help pages for some the most popular video calling sites

Facetime - Apple Facetime support
https://support.apple.com/en-gb/HT204380

Skype - Skype support – getting started
https://support.skype.com/en/skype/all/start/

Skype support – full pages
https://support.skype.com/en/skype/all/

WhatsApp help pages
WhatsApp FAQ
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[image: Online Centres 10 year anniversary logo]If you need any help or advice on using the resources in this guide, please email digitalinclusion@cornwall.gov.uk
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